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NONUTUKA KAT{ECTBA

MUCCUfl
Haula uucct4r 3aKnpqaercq B o6ecne,{eFrun Aocrynnori il noHcrFroft 3alr{taTbr r 6esonacHocrn AnF Bcex,
npegnarae ilHHoBaLlfioHHbre n nepcoHarrla3npoBaHHbre qn$poeure crpaxoBbre peueHns, cnoco6craytoque
AocrrxeH u to $u nancoaofr ycrofi uu aocrt,l e no6ux xr{3HeH H brx o6crosren bcrBax.

CTPATEI'Hfl
B cooreercrBnta c Hatuefi crparernefi, nau $or<ycnpyeMcs Ha cneiqylot{t4x HanpaBneHuFX:
Bnegpexne qu$poaurx rexHonorril: Paapa6orKa il BHeApenne onnaftu-nnar$oprvr gnn o$opn,tneHnn
crpaxoBbrx noflhcoB n nonyqeHnF Bblnnar 6ea neo6xo4uMocrn nocelqeHus o$rca.
flepconanr3aqlrfl npogytffoB: Coa4anue crpaxoBbrx npoflyrcroB, aganrnpoBaHHbrx K r4H,quBhiqyanbHbtM
norpe6nocrn M KnileHroB.
Ynyluexre KJIneHTcKoro onblra: O6ecneqenue Kpyrnocyro.rHofi nogAepxKr4 n 6urcrporo pearnpoBaHnq Ha
o6paulenun KJlneHToB.
l4cnonugosaHile aHanlrrl{Ku AaHHbrx: [lpr,rrrreneHHe coBpeueHHbrx MerogoB aHanr3a AaHHbrx Ann
onruM u3aqfl n 6rsnec-npoqeccoB n npuHgTr4n o6ocHoeaHHurx peulen u[.
IlaprmdpcrBo c HHHoBaqnoHHbrMr rounaH]reur: CorpygHr4qecrBo c rexHonoruqecKilM14 naprHepaMh Ang
pacurnpeHile cneKrpa npegocTaBfifl eMbtx ycnyr.

OEfi3ATE'IbCTBA
Pyxoaogcreo KoMnaHMil 6eper xa ce6s o6sgarenucrea no:

flocrosunouy ynyqueHtato cr4creMbr MeHeAXMeHTa KaqecrBa c qefiblo noBbu.ileHun
yAoBfl eTBOpeH HOCTT4 Kn IeHTOB.
Co6nngexrrc rpe6oaanuft npurtaennMbrx HopMarrBHbrx AoKyMeHToB n 3aKoHogarenbcrBa
Pecny6nuxu Yg6erucraFt e o6nacru crpaxoBaHne.
O6ecne.teFrilto neo6xo,qnMbrx pecypcoB Anr sS$errraenoro $yxrquoH14poBaHiln u pa3BVTue
cilcTeMH MeHeAXMeHTa KaqeCTBa.

nPnHqHnbl
Mu nprgepxuBaemcr cnegypu.ll4x npfi HqunoB:
Oprexraque Ha ffnneHra: flonnruaHue u y,qoBnerBopeHue reKyu.l4x n 6ygyu4ax norpe6uocreil rnHexroe.
flngepcreo: VcraHoeneHne egnHcrBa qefiil il HanpaBneHlrfl pa3BHTr4F KoMnaHHn.
BoeneqeHue nepcoHana: ilpnsnanne BaxHocrr yqacrun Bcex corpyiqHnKoB B AocrhxeHru qenefi
KOMnaHrn.
flpoqeccnuti nogxog: Ynpaanenue.qenTenbHocrblo KaK cncreuofi B3anMocBff3aHHbrx npoqeccoB.
Henpeputenoe ynyquJeHue: [locrosxHoe crpeMfieHHe K noBbruJeHilto e$$errraenocrn n pe3ynbrar[BHocr]4.
Ilprnnrne peuexni Ha ocHoBe Sarroe: l4cnonrsoeaHile AocroBepHUX AaHHbrx fq.nl o6ocHoeaFus
peuennil.
Bsari,toeHroAHble orHoueHHg c nocraBt4nKaMr: YcraHoeneHtae B3auMoBbrroAHbrx ornoulennfi c
naprHepaMil n nocTaBlqilKaMh.

OTBETCTBEHHOCTb
Peanusaqrn 4annofr flonurnrn RBfirerce o6qsaHFrocrblo Kax(Aoro corpyAHilKa AO "NEO INSURANCE
coRP".
Pyroeo4creo o6ecneqnBaer noHr4MaHHe n BHeApeHMe nonilTilKl4 Ha Bcex ypoBHex opraHh3aqut,t, a rapKe
perynnpnuril nepecMorp ee aKryanbHocrr4 14 e$$elruenocrn.

lalnan noJlt4TilKa e o6nacru KaqecrBa noAnexlr perynrpHoMy nepecMorpy u o6HoeneHtaIo B coorBercrBl4t4 c lt3MeHeHuflilil eo aHeulxeil
u BHyrpeHHei cpeAe KoMnaHHu, a ranKe c yqeroM o6parxoft cBq3u or 3aHHTepecoBaHHbtx cropoH AO "NEO INSURANCE CORP".
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